
1015 Justice Ave  Lubbock, TX 79416  (806)438-9400  james.hildebrand@gmail.com

EDUCATION


TEXAS TECH UNIVERSITY
Lubbock, TX


Bachelor of Business Administration, Management Information Systems (3.111GPA)
2005

EXPERIENCE


TEXAS TECH UNIVERSITY - IT Help Central 
2001-2006

· Customer Service, utilization of phone communication skills, critical thinking skills, and e-mail correspondence 

· Troubleshoot and resolve PC and Macintosh problems over telephone and e-mail communication

· Trouble ticket creation and resolution

· Maintain and edit extensive knowledge base solutions and information to ensure current and relevant data.

· Worked with team members to ensure consistent and accurate customer service goals were obtained


TEXAS TECH UNIVERSITY - Desktop Services - IT Help Central
2002-2006

· Customer service and interaction, telephone and on location PC and Macintosh support

· Manage and develop streamlined solutions for deploying operating systems and applications

· Responsible for data storage, data security, data integrity, and data restoration/recovery

· Diagnose and repair technical PC and Macintosh problems including driver resolution, hardware failure/conflict, software failure/conflict, data recovery, backup/restore, fresh installation

· Configure computers for faculty and staff to use within Active Directory Domain Structure including user permissions, remote access, and firewall configuration

· Installation and configuration of Windows XP, Windows 2000, Windows 98, Microsoft Office 2000, XP, and 2003 

· Work within a team environment for day to day operation and for project management and deployment


TEXAS TECH UNIVERSITY Health Sciences Center – PC Support
2006-Current


Same duties as noted above

COMPUTER EXPERIENCE

· Microsoft Windows operating systems (Windows 95, 98, 2000, XP)
11 Years

· Microsoft Office Suite (2000, XP, 2003)
6 Years

· Red Hat, SUSE, and Gentoo Linux
5 Years

· C++ 

2 Years

· Macintosh OS 9 and 10.x
3 Years

· Java and Java Servlets using Jakarta Struts
1 Year

· Visual Basic .NET
1 Year

· Database (SQL, Microsoft Access)
1 Year

MANAGEMENT INFORMATION SYSTEMS PROJECTS


LUBBOCK MUSICIANS MARKET
Lubbock, TX


Project Analyst and Systems Designer
2005

· Documented design phases and prototype

· Designed prototype website with teammates

· Assisted in technical analysis and feasibility analysis


E-OGALLALA: A PORTAL TO THE FUTURE
Lubbock, TX


Project Analyst 
2004-2005

· Analyzed project requirements

· Developed system structure

· Used ERD and class diagrams

· Developed use-cases for the system design

HONORS, AWARDS, AND ACTIVITIES

· Dean’s List (3.5 GPA) in the Spring of 2004
2004

· 2nd Place, University Interscholastic League, city level, Computer Science 
2000

James C. Hildebrand








